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SUBJECT: State Long-Term Care Ombudsman

POLICY

The policy of the Department of Human Services (DHS) is to improve the lives of

residents of long-term care facilities by informally investigating and resolving complaints

on behalf of residents, and by advocating for the rights and interests of residents.

A. Authority
0.C.G.A. §31-8-50t0 O.C.G.A. § 31-8-63

B. References

Title VIl of the Older Americans Act; U.S. Code Title 42, Chapter 35, Section 3058f-h

and 45 C.F.R. 1324.1 - 1324.21

C. Applicability

The Office of the State Long-Term Care Ombudsman and designated local entities
(in private non-profit corporations) fulfill the requirements of the above-stated DHS

policy.

D. Definitions
None.

E. Responsibilities

The State Long-Term Care Ombudsman is responsible for oversight of the
development and updating of requirements for the program.

F. History

The Older Americans Act (OAA) required state agencies on aging to establish and

operate Long-Term Care Ombudsman (LTCO) programs since 1978. In 1979,
Georgia passed its own long-term care ombudsman law, amended in 1995 to reflect
1992 OAA amendments.

. Evaluation

The State Ombudsman and staff review performance measures and make site visits
to local entities periodically to assess program results and evaluate the outcomes of
this directive.


http://www.aging.dhr.georgia.gov/portal/site/DHR-DAS/menuitem.9e91405d0e424e248e738510da1010a0/?vgnextoid=011566ef2affff00VgnVCM100000bf01010aRCRD
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=de45d8dd-8b26-4201-bb83-504ffa5941eb&nodeid=ABFAALAAFAAB&nodepath=%2FROOT%2FABF%2FABFAAL%2FABFAALAAF%2FABFAALAAFAAB&level=4&haschildren=&populated=false&title=Article+3+Long-term+Care+Ombudsman+Program&indicator=true&config=00JAA1MDBlYzczZi1lYjFlLTQxMTgtYWE3OS02YTgyOGM2NWJlMDYKAFBvZENhdGFsb2feed0oM9qoQOMCSJFX5qkd&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A6348-FX31-DYB7-W0CD-00008-00&ecomp=8gf5kkk&prid=d93bb5cf-6ac2-4dc0-8108-e2af8614ae4e
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=de45d8dd-8b26-4201-bb83-504ffa5941eb&nodeid=ABFAALAAFAAB&nodepath=%2FROOT%2FABF%2FABFAAL%2FABFAALAAF%2FABFAALAAFAAB&level=4&haschildren=&populated=false&title=Article+3+Long-term+Care+Ombudsman+Program&indicator=true&config=00JAA1MDBlYzczZi1lYjFlLTQxMTgtYWE3OS02YTgyOGM2NWJlMDYKAFBvZENhdGFsb2feed0oM9qoQOMCSJFX5qkd&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A6348-FX31-DYB7-W0CD-00008-00&ecomp=8gf5kkk&prid=d93bb5cf-6ac2-4dc0-8108-e2af8614ae4e
https://acl.gov/sites/default/files/about-acl/2020-04/Older%20Americans%20Act%20Of%201965%20as%20amended%20by%20Public%20Law%20116-131%20on%203-25-2020.pdf
http://www.aging.dhr.georgia.gov/portal/site/DHR-DAS/menuitem.9e91405d0e424e248e738510da1010a0/?vgnextoid=268520ca202e0010VgnVCM100000bf01010aRCRD
http://uscode.house.gov/view.xhtml?hl=false&edition=prelim&req=granuleid%3AUSC-prelim-title42-chapter35-subchapter11-partA-subpart2&num=0&saved=%7CZ3JhbnVsZWlkOlVTQy1wcmVsaW0tdGl0bGU0Mi1zZWN0aW9uMzA1OGQ%3D%7C%7C%7C0%7Cfalse%7Cprelim
http://www.access.gpo.gov/uscode/title42/chapter35_subchapterxi_parta_subpartii_.html
http://www.access.gpo.gov/uscode/title42/chapter35_subchapterxi_parta_subpartii_.html
https://www.ecfr.gov/cgi-bin/retrieveECFR?gp=&SID=5b7abe6b970a70ccdbff264ab58dcad2&mc=true&n=sp45.4.1324.a&r=SUBPART&ty=HTML#se45.4.1324_111
http://www.georgiaombudsman.org/
http://www.georgiaombudsman.org/
http://www.georgiaombudsman.org/docs/ppmanual_blue.pdf
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