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REQUIREMENTS
The Division of Family and Children Services (DFCS) shall:
1. Review the intake assessment and contact the reporter from the medical facility, fire
station or the police station to determine the current location of the newborn to obtain
and/or clarify information related to the newborn and/or family.
2. Conduct a supervisor staffing to determine if the case meets the criteria for Safe Place
for Newborn Act based on the information known.
3. Conduct a visit immediately with the newborn at his/her current location.
4. Gather information to verify whether the criteria for Safe Place for Newborns Act is met:
a. The newborn is no more than 30 days old; and
b. The newborn was left by the mother in the physical custody of a paid or volunteer
agent, employee or member of the staff who is on duty at a:
i.
Medical facility: any licensed general or specialized hospital, institutional
infirmary, health center operated by a county board of health, or a facility
where human births occur on a regular and ongoing basis which is classified
by the Department of Community Health as a birthing center.
EXCEPTION: Medical facilities do not include physician’s or dentist’s private
offices.
ii.
Fire station: a facility of any fire department which is authorized to exercise
the general and emergency powers to protect life and property against fire,
explosions, hazardous materials, or electrical hazards; or
iii.
Police station: a facility of any sheriff’s office, municipal police department or
county police department.
NOTE: If the information gathered does not meet the Safe Place for Newborn Act
criteria, make a new report to the Child Protective Services Intake Communications
Center (CICC) in accordance with policy 3.15 Intake: Mandated Reporters.
5. Obtain a medical evaluation and clearance of the newborn, if one has not been
completed.
6. Review and analyze DFCS history.
7. Initiate court/legal intervention and take legal and physical custody of the newborn within
six-hours of notification from the fire station, police station, or medical facility.
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NOTE: The newborn may remain in a medical facility if not medically cleared for
discharge within the six-hour timeframe, however, legal custody with DFCS must be
established.
8. Conduct diligent search efforts if the birth mother’s identity is known.
9. Submit a referral to Babies Can’t Wait (BCW) via Children 1st to assess and meet the
developmental needs of the newborn as outlined in policy 19.28 Case Management:
Children’s First and Babies Can’t Wait.
10. Develop and implement a Plan of Safe Care for newborns identified as being affected
by substance abuse (illegal and/or legal), or withdrawal symptoms resulting from
prenatal drug exposure; or a Fetal Alcohol Spectrum Disorder (FASD) as outlined in
policy 19.27 Case Management: Plan of Safe Care for Newborns Prenatally Exposed
to Substances or a Fetal Alcohol Spectrum Disorder [FASD]).
11. Complete the Assessment within 45 calendar days of the receipt of the intake report.
12. Reimburse the medical facility which accepts for inpatient admission; or a fire or police
station which accepts a newborn pursuant to the Safe Place for Newborn Act all
reasonable medical and other reasonable costs associated with the newborn prior to
being placed in DFCS’s legal custody.
PROCEDURES
The Social Services Case Manager (SSCM) will:
1. Contact the reporter to clarify and/or to obtain any known information related to the
newborn and/or family.
2. Participate in a supervisor staffing to discuss:
a. Whether the information meets the criteria for the Safe Place for Newborn Act; and
b. How to proceed regarding taking physical and legal custody.
3. Conduct a Special Circumstance-Safe Place for Newborn assessment:
a. Interview the person from the fire station, police station, or medical facility with
whom newborn was left to gather information surrounding the circumstances in
which the child was left, including whether the mother provided any identifying
information, and if any emergency medical care was provided for the newborn.
b. Conduct a visit with the newborn at his/her current location.
NOTE: If the newborn was left with fire or police personnel request that they meet
the SSCM at a medical facility with the newborn, if possible.
c. Ensure the newborn receives a medical evaluation and clearance:
i. Obtain a determination from the medical provider regarding the newborn’s
approximate age if no information was left by the mother; and
ii. Assess the health and general well-being of the newborn.
d. Interview the mother and/or father when their identifying information is known:
i. Construct a genogram to identify the relatives, family’s support system, and
possible placement resources;
ii. Determine if there are any services that would support reunification of the
newborn with the mother and/or father.
4. Request emergency legal custody of the newborn through Juvenile Court (see policy
17.1 Legal: The Juvenile Court Process) and take physical custody of the newborn
within six-hours of notification from the fire station, police station, or medical facility.
5. Complete the Custody Tab in Georgia SHINES, generating the FCC stage.
a. Select “Court Ordered” as the removal type
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b. Select “Relinquishment” as the caretaker related removal reason; and
c. Denote in the comments that this is a Safe Place for Newborns case.
6. Complete the Legal Actions page in Georgia SHINES and capture the Emergency
Shelter Care hearing and the Preliminary Protective (72 hr.) findings issued by the
Juvenile Court. Submit the page for Supervisor approval upon completion.
7. Review and analyze DFCS history (see policy 19.10 Case Management: Analyzing
DFCS History).
8. Confirm with law enforcement that no child resembling the newborn’s age and/or
description has been reported missing.
9. Conduct a diligent search and contact individuals who may be willing to serve as a
placement resource for the newborn (see policy 19.20 Case Management: Diligent
Search).
10. Arrange for a placement in accordance with policy 10.1 Foster Care: Placement of a
Child.
11. Obtain, review, and analyze any reports, assessments, test results, etc. that offer
information relevant to newborn safety and well-being. This may include pictures,
medical test results, mental health evaluations, fire/police station reports, etc.
12. Participate in a transfer staffing as outlined in policy 19:4 Case Management: Case
Transfer.
13. Complete the Family Functioning Assessment (FFA) using the information known (see
policy 19.13 Case Management: Family Functioning Assessment).
14. Complete the Investigation Conclusion page:
a. Complete the Investigation Conclusion Summary;
b. Select Special Circumstances – Open for Placement Services on the Investigation
Conclusion page for the case disposition; and
c. Submit the INV stage for supervisory approval within 45 calendar days of the receipt
of the intake report.
The SSS will:
1. Conduct staffings with the SSCM to assist in determining whether the information meets
the criteria for the Safe Place for Newborn Act, prepare for the initial contact, and to
provide guidance throughout the assessment and the transitioning of the case to foster
care.
2. Provide guidance on how to proceed regarding physical and legal custody;
3. Provide guidance on conducting the diligent search, subsequent follow up with potential
placement resources, and other safety, permanency, or well-being needs;
4. Participate in the transfer staffing (see policy 19:4 Case Management: Case Transfer).
5. Review all case documentation.
6. Review and approve the Legal Actions page.
7. Review the FFA, complete the Supervisor Justification section and make an approval
decision.
8. Close the assessment within 45 calendar days of receipt of the intake report in Georgia
SHINES.
PRACTICE GUIDANCE
Safe haven laws provide an incentive for mothers in crisis to safely relinquish their babies to
designated locations where the babies are protected. Safe haven laws generally allow the
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parent to remain anonymous and to be shielded from prosecution for abandonment or neglect
in exchange for surrendering the baby to a safe haven.
In Georgia, the Safe Place for Newborns Act requires designated safe haven providers to
accept emergency protective custody of the newborn and to provide any immediate medical
care that the newborn may need. Safe haven drop off points in Georgia are police stations, fire
stations, and medical facilities1 for newborns who are no more than 30 days old. The mother is
not required to provide identification upon leaving the newborn at an approved safe haven;
however, if she is willing, the individual receiving the newborn should obtain as much
information as possible. DFCS will, in turn, use this information to conduct a diligent search for
relatives and potential placement resources. Once the safe haven provider has notified DFCS
that a newborn has been relinquished, DFCS has six-hours to assume physical custody of the
newborn.
FORMS AND TOOLS
Authorization for Release of Information
Authorization for Release of Information (Spanish)

1 Approved safe haven medical facilities include any licensed general or specialized hospital, institutional infirmary, health center operated
by a county board of health, or a facility where human births occur on a regular and ongoing basis which is classified by the Department of
Community Health as a birthing center. Medical facilities do not include physician’s or dentist’s private offices.
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